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IIYBJIMYHASA OPEPTA
0 3aKJII0YEHHH J0r0BOPA HA OKA3aHWe TOCTHHHYHBIX YCJIyr

r. Coun
1. OOurue moJI0KeHHUA

JlaHHBIN NOKYMEHT SBJseTCS OQUIIMAIBLHBIM MpeioxenueM (myomudHoit odeproit) UII
CUMOHSAH C.I., B panpHeiimeM wuMeHyeMoro KMcnomaHuTenb, W COIEPKUT BCE
CYIIECTBEHHbIE YCIOBUSA OPOHUPOBAHMS, OIUIATHI U MPEIOCTABICHUS HOMEPOB MOTPEOUTENIM
B Cpenctse pazMmereHus - otene «Ipeiic Kpucrtamm.

B cootBerctBuu ¢ mynkrom 2 ctatbu 437 I'paxxnanckoro Kogexca Poccuiickoit @enepanuu
('K P®) B cirydyae mpUHATHS H3JI0KEHHBIX HIDKE YCIOBHM M OIUIATHI YCIYT IOPUIUYECKOE
JUIo (B TOM YHMCIIE 3aKJIIOYMBIIEE OTIENbHBINA JIOrOBOp Ha oruiaty ycayr McnomgHureno B
MHTEpecax TPEThUX JIML) WIN (PU3HUECKOoe JIMLO (JeHCTByIOLIee B CBOUX MHTEpecax WU B
UHTEepecax HECOBEPUICHHOJNETHUX JIeTel), NpOU3BOJsIIee akUenT (MpUHATHE) JaHHOMN
odepThl, CTAHOBUTCSA 3aKa34uKoM (B cOOTBeTCTBUU C MyHKTOM 3 ctaThi 438 'K PO aknent
o(epTbl PaBHOCUJIEH 3aKIIOUYEHUIO I0T0BOpa Ha YCIIOBUSX, U3JI0KEHHBIX B 0epTe).

B cBsI31 ¢ BBILIEU3II0)KEHHBIM, PEKOMEH/TyeM, BHUMATEIbHO O3HAKOMHUTBCS C TEKCTOM JIaHHOM
nyoJIM4HOM o(epThl U B cilydae, eciid Bbl He cornacHsl ¢ KakuM-JIM00 IyHKTOM Bbl Moxkere
0TKAa3aTbCsl OT IPUOOPETEHUS YCIIYT.

Ucnonuurens - WuauBuayaneHelid mnpennpuHumarens CumonsH Cmbat ['amneroBuy,
JEeUCTBYIOINI Ha OCHOBaHMM CBUAETENIBCTBO O TOCYIAPCTBEHHON PErucTpanu GU3NUecKoro
Juia B KadyecTBE WHIAMBUAYAJIBHOrO mpeanpuHumarens: cepus 42 Ne 003856427,
OCYILECTBIISIET MPEAOCTABICHAE TOCTUHUYHBIX YCIYT B COOTBETCTBHM CO CBHAETENBCTBOM O
npucBoeHnu kareropuu 3 3BE3/IbI

Ne 23/AA-021-1/0633-2022 o6wekry Ortens «I'peiic Kpucrammy. [leiictButenen: ¢ «09»
asrycra 2022 r. no «09» aBrycra 2025 rona, 3aKir04aeT AOroBOp Ha OKa3aHUE FOCTUHUYHBIX
ycIyr HaceleHMio Ha Tepputopun CpencrBa pasmemieHus - otens «l'peiic Kpucramm,
pacnojiokeHHoro no azapecy: 354340, KpacHomapckuii kpaii, r. Coun, Annepckuil p-H, yi.
Jlenuna, 1. 219A, ¢ m100bIM J1eecriOCOOHBIM (PU3MUECKUM JIMIIOM WIH JAEHCTBYIOUINM
IOPUANYECKUM JIMLIOM, UIMEHYEMBIM JUIs 1iesield JloroBopa «3aka3uuk», U MPUHABIIMM YCIOBHUS
HacTosmel odepThl, MyTeM COBEpILEHUs JEeHCTBUM, YKa3aHHBIX B pasnene 4, m.m. 3.5, 6.5 u
6.14. Ha HIDKE EPEUUCTICHHBIX YCIOBHSIX.


mailto:info@grace-crystal.ru
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2. TepMI/IHbI H onpeacJeHusl, UCIMOJb3YEMbIC B HACTOAIIEM TOKYMEHTE:

«Odepra» — HacTOALMI JOKYMEHT MyOauM4Has odepra O 3aKIIOUYEHUU JOroBopa Ha
okazanue U1 CUMOHSH C.I'. rocTHHUYHBIX U COMYTCTBYIOLIUX YCIIYT.

«Akuent ogepTbl» — MOJTHOE U 0E3BO3BpATHOE MPUHATHE O(EPTHI METOJOM BBHITIOTHEHUS
JeWCTBUH, yKa3aHHBIX B pazzaene 6.5,6.14 mannoi odeptel. Akuent odepThl Ipearnoiaraet
JloroBop odepTsi.

«lorosop ogepTb» — noroBop Mexay Mcrnonuurenem u 3aka3yukoM Ha MPEIOCTABICHUE
YCIIyT, KOTOPBIN 3aKJIF0UAETCs MOCPEACTBOM akienTa o(epTsl.

«Caiit» — web-caiit Wcnonnurens mo anapecy: grace-crystal.ru, a rtaxxke web-caiiTbl
napTHepoB McronHuTens, TpPeTbUX JIHL, NpUBJIEKAaeMbIX VICronaHUTENEM K BBINOJHEHUIO
yCIyT 1O HacTOSIIEMYy JOTOBOpY, cojepxamue uHpopmanuio o0 Yciayrax, MNopsjake
1 croco0ax ormaTsl Yciyr, a Takke o [IpaBuiax nojap30BaHus yCIyraMH.

«3akazunk» — m000e GU3NUECKOe WU IOPUIMYECKOE JIMIIO0, OCYIIECTBIISIONIEe 3aKa3 yCIayr
yepe3 DIIEKTPOHHbIE KaHANIBI Ipoiax B Noib3y [loTpeduTens.

«IloTpeduTesb» - TpaXTaHWH, UMEIONIMNA HAMEpEHHE 3aka3aTh WM TpHoOpecTH Jmbo
3aKa3pIBalONINi, mnpuoOpeTaromiuii M (WIM) HUCHOJB3YIOIIMM TOCTUHUYHBIE YCIYTH
UCKIIIOYUTENbHO JUIS JIMYHBIX M MHBIX HYXJA, HE CBS3aHHBIX C OCYIIECTBICHUEM
MpeNPUHUMATEIBCKOM 1€ TeIbHOCTH;

«HUcnoanuresiby - mpaBooOiaaarens CpeacTsa pazMenieHus (0Tems).

«bpoHupoBanue» — TmpeaBapuUTENbHOE O(QOpPMIIEHHE 3aKa3a Ha YCIYTH pa3MeLIEHUs ¢
nepeaave 3asBKU Ha OpOHUPOBAHUE Yepe3 DICKTPOHHBIC KaHAIbI MpoJaxk McnomHuTens.
«[CapaHTHpOBaHHOe OpOHUpPOBaHHE» — OpPOHUPOBAHHE Ha YCIOBHUSAX O00s3aTEIHHOM
MPEIOIUIATHI, IO KOTOPOMY MOCTYIHIIO TIOATBEPXKACHUE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoBaHue» (1ajiee — 3asiBKa) — JOKYMEHT, OTOOpaKarONIUH TOAPOOHYIO
napopmanuo o IloTpedutene, comepkamuii CBeACHUS 00 ycayrax, 3aKa3bIBaeMbIX IS
[Torpeburens, a takke WHPOpMaIMIO 0 OPOHMPOBAHWHU HOMEPOB (YCIYT), HANpaBIIIEMbIN
3aKa3zynMKoM MO aApecy AEKTPOHHON MouThl VICTIOTHUTENS U UHBIM 00pa3oM.
«IToaTBep:kaeHne o OpoHupoBanum» (majgee — IloarBep:kaeHue) — uHPOPMAIUA O
Bo3MOxHOCTH Mcnonnurens oka3ats ycinyru [lotpedurento mo nonxydeHHo# 3asBKe.
[loaTBepxaeHue  JOHKHO — COJAEpXKaTh  CIEAYIOUIyI0  MHGOpMAaLUIO:  CBEIEHUS O
MpeocTaBiIsieMoil OpoHU (HOMepax, KaTeropuu, IeHe Pa3MEIleHUs U MEepUoJIe MPOKUBAHUS,
MepeyeHb yciayr, BXOJAIIMX B LIEHy HOMepa (MecTa B HOMEpE) U IMepeueHb W IEHY MHBIX
IUIATHBIX ~YCIIYT, OKAa3bIBAEMbIX HCIIOJHHUTENEM 32 OTACIbHYIO TIUIATy, YCJIOBHS HX
MPUOOPETEHUs U OTIAThI, CIUCOK MPUOBIBAIOIINX TOCTEH, a TaK)Ke MPOYHE YCIOBUS OKA3aHUS
TOCTUHUYHBIX ychyr. JlanHas wuHpopMmamuss MOXeT ObITh TNiepeJaHa IyTeM oOMeHa
AJIEKTPOHHBIMU COOOIIEHUSMU TIO AJPECy AMEKTPOHHOU MOYTHI.

«CpencTBo pa3MmellleHHs» - OTellb, TOCTUHUYHBIM KoMIieke win CpeAcTBO pa3MelIeHHUs,
MpelHAa3HAYEHHBI JJIs OKa3aHWA TOCTHMHUYHBIX M UWHBIX JOMOJHUTEIbHBIX YCIYT
HcnonHuTeneMm, a MMEHHO:

Otens (I'octunununblit komIuiekc) I'pelic Kpucramn, pacnosnoxeHHslil mo anpecy: 354340,
KpacHonmapckuit kpaii, r. Coum, yn. Jlennna 219A, ucnons3yemsiii Mcnonnurenem mis
IIPEJOCTABIICHUS YCIIYT pa3MEIIeHUs] U UHBIX JIOTIOJIHUTENbHBIX yeayr [ToTpeburensm.
«YBegoMIIeHUe» - MMMCbMEHHOE COO0IEeHNe OTHON CTOPOHBI HacTosmero /loroBopa Jpyroif
CTOpOHE, COJIepXKaHHe KOTOPOTO0 OTHOCHTCA K HCIIOJIHEHHIO CTOPOHAMH O0s3aTEIbCTB IO
Hacrosuemy Jlorosopy.

«Tapugb - cToMMOCTh ITPENOCTABIAEMBIX VICIIONHUTENEM IUIATHBIX YCIYI IPOXUBAHUS B
oTelle, pa3MelIeHHbIe Ha caiite McnonHuTens.

«IIpaBuna OpoHMpOBaHMSA» - YTBEP)KIACHHBIM llcronHUTENnEM MOKYMEHT, COIEpIKaIMM,
o0s13aTeNbHbIE K UCIIOIHEHUIO 3aKa3uuKoM, IpaBuiia OpOHUPOBAHUS B CPEACTBE pa3MeElleHUs
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Hcnonuurens

«IIpaBuiia NpoOKMBAHUSD» - YTBEPXKICHHBIM lcnosHuTeneM MOKYMEHT, COIEpIKallui,
o0si3aTeNibHbIe K MCIIOJIHEHUIO 3aKa3uMKOM, MpaBHiIa MPOKUBAHUS B CPEJICTBE Pa3MEIICHUS
Hcnonuurens.

«Cpok neiicTBMS NPHOOPETEHHBIX YCJYI» - OIUIAYEHHBIH 3aKa3uyMKOM IEpUOJ OKa3aHUs
YCIIYT, B COOTBETCTBUU C JICHCTBYIOIUM Tapr(paMu 1 IEHAMH.

DaexTponHasi noura Mcnonnurens— info@ grace-crystal.ru

B nensx tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBJI€HHbIX CTOpPOHaAMH B €ro
WCTIOJIHEHUE, NHBIE TEPMHHBI U OTIPE/ICTICHNUS UCTIONIB3YIOTCS B OOLICTIPUHSTHIX 3HAYCHUSIX.

3. Ilpeamet nyo6u4HOI 0 epThI

3.1. Ilpeaqmerom HacTosAmed MyOMUYHON OQepThl SBISETCS TMPENOCTaBICHHE 3aKa3yhKy
IUIaTHBIX yciIyr VcroiaHuTeneM B COOTBETCTBUU C YCIOBUSIMU JaHHOW MyOIHYHOUM OdepThl,
NEUCTBYIOUIUM 3aKOHOJATENbCTBOM M llpuiokeHusIMH K JaHHOMY JOTOBOpY MYyOJUYHOMN
oQepThl.

3.2. Tlyomuunas odepra ¢ npuioxkenusmu: Tapudsl Ha okasanue yeuyr (IIpumoxkenue No
1), [IpaBuna OponupoBanus (IIpunoxenue Ne2), Ilpasuna npoxuanus (Ilpunoxenue Ne3) u
[Tonoxxenne o xypoptHoMm cOope (IIpunoxxenune Ned) sSBIAIOTCS HEOTHEMIJIEMOW YacCThIO
HACTOSIIIEro JOroBOpPa, COJEpKaT MOJHBINA MepedeHb YCIIyr, OKa3aHHe KOTOPBIX BO3MOXKHO B
pamkax HacTosmiero JloroBopa, W TOpPSIOK HX OKa3aHMs, MyOJNUKYIOTCS Ha caiiTe
WcnonHuTens, a Takke pacrojiaratoTcsi B OOIIEJOCTYMHOM JJisi O3HAKOMJICHHMSI MECTE B
CpeAcTBax pa3MmeleHus McrnomHuTess Mo BhIIEYKa3aHHBIM apECcaM.

3.3. McnmonHuTenb NPeNOCTaBISET TOCTHMHUYHBIE YCIYTH 3aKa3duky B COOTBETCTBHH C
[IpaBunamMu  mpepocTaBieHUsT TOCTHHUYHBIX ycayr B Poccuiickoit  ®@enepanuu,
yrBepxkaeHHbIME [locTanoBiennem IlpaButensctBa Poccuiickoit deneparnuu ot 18.11.2020
No 1853.

3.4. VcnonHuTens UMEET NPaBoO M3MEHATH yCIOBMs JaHHON myOnuuHoil odepTsl, Tapudsl u
Ipyrue TpWIOKEeHHs K Hed 0e3 MpeABapUTEeNIbHOTO COTJIacOBaHUA C  3aKa3uHhKOM,
[ToTpebutenem, obecreyrBasi Mpu STOM MYOJIMKAIMIO U3MEHEHHH B OOIIEIOCTYIIHOM s
03HAKOMJICHHSI MeCTe, He MEHee 4eM uepe3 3 KaJeHAApHBIX JTHS IOCJe HX YTBEPKIACHUS
Ucnonuurenem.

3.5. Omnnara 3akasuuxom (IloTpeburtenem) yenyr y McnomHuTens, HapTHEPOB
WcnonHuTtenss #  TpeThUX JIML, peanusylomux yciayru HcnonHurens, —sBisieTcs
0€30roBOpOUHBIM akienToM Hactosmiei [1yonuanoit odepTsr.

3.6. Cpox neiictBus JloroBopa, 3aKjIHOYEHHOTO ITyTeéM aKLENTa HACTOSLIEH MyOIMYHOM
odepThl, MPUPABHUBAETCS K CPOKY JACUCTBUS OTUIAYCHHBIX 3aKa3YUKOM YCIIYT.

4. Akuent ogepThl U 3aKJIH0YEHHE T0TOBOPa 0(hepThl

4.1. 3aka3zyMK IPOM3BOAUT aKLeNnT oepTsl MyTeM NpeaoIuIaThl BIOpaHHbIX B [IpeiickypanTe
ycayr McnosHuTensl, B OTHOILIEHUH KOTOPBIX 3aKIF0UAETCs HACTOSIINNA TI0TOBOP O(epThl.
4.2. Cpok Juis coBeplIeHHs akienTa oQpepTsl 3aKa3uyMKOM SIBJISIETCS HEOTPAHMUEHHBIM.

5. Yc/10BHS M MIOPSIOK NMPeIOCTABIEHUS YCIyT

5.1. OsnakomuBumck ¢ Tapudamu Ha okazanue ycuyr (IIpunoxenue Ne 1), ITpaBunamu
oponupoBanust (Ilpunoxxenue Ne2), Ilpasunamu mnpoxkuBanus (Ilpunoxenne Ne3),
pa3MmelleHHbIMU Ha caidte McmonnuTens, BbIOpaB BHJ YCIYTH, 3aKa3udK 3arpaminBaeT
BO3MOXHOCTb OKa3aHus yciyr y McnonHutens.

5.2. bpoHupoBaHume HOMepa OCYLIECTBISETCA IyTeM HamnpaBieHus 3asaBku B CpeacTBo
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pa3menenus McnonHurens:

-C cauTa;

- 110 JIEKTPOHHOM II0YTE;

- mo tenedony: otmen OponupoBanus +7(918)3074748; OecruiaTHas ropsyas JuHUS 8
(800)3336169;

- HerocpeACcTBEHHO B CpesicTBE pa3MellleHus y aAIMMHUCTpAToOpa Ha CTOMKE PECEIIIIIH;

- 3a5IBKU C TIOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanum 3amnpoca VcrnosHUTE b, MPU HAIMYAN CBOOOJHBIX HOMEPOB Pa3bICHIET
3aka3zuuKy HOPSAJOK OIUIAThl YCIYr CTPOro B COOTBETCTBMM C¢ Tapudamu U mpaBuiiaMu
OpOHUPOBAHUSI.

5.4. Otnen OponupoBanusi Vcnomuutens, He mo3nHee 24 YacOB ¢ MOMEHTa TOJy4eHUS
3asiBKM Ha OpOHMpOBaHWE, MOATBEPXKIAeT 3aka3zuuKy OpOHHpOBaHUE, JUOO OTKa3bIBaeT B
YIOBJIETBOPEHUU 3asBKH.

5.5. B cnyyae monarBepik/ieHUs 3asiBKM Ha OpOHMpPOBAaHHUE, HANpPABISIET 3aKa3yuKy CUET Ha
MperoIuiaTy 3a MpoXHMBaHWE. 3aKa3uMKd, 3a0pOHUPOBABIIME MPOKMBAHUE, BHOCAT
MpeloIuIaTy 3a MepBble CyTKH npokuBaHus. Ecnu 3akazuuk 3a0poHHMpOBal MPOKUBAHUE 110
tapudy «HeBo3BpaTHbIity, mpenomiaTa BHocUTcs B pazmepe 100%.

5.6. C MoMeHTa BBICTaBJICHUS CYETa W €ro HampaBlieHHWs 3aKa3uWKy, YKa3aHHBIH B cyeTe
HOMEp CUMTAETCS MPEIBAPUTENHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cumMTaercs NEHCTBUTENbHBIM B T€UEHUE yKa3aHHOTO B HeM lcmonHutenem cpoka,
HO He OoJiee MATH OaHKOBCKUX JTHEH, ¢ TaThl €ro BHICTABICHMS.

5.8. OmnaTa yciayr npoKHBaHUsS IPOU3BOIAUTCS B CIEIYIOLIEM MOPSIIKE:

- CTOUMOCTb IIEPBBIX CYTOK MPOXKHMBAHUS OIUIAYMBAETCS B TE€UEHUE CPOKA, YCTAHOBICHHOTO B
cuere VMcrnosHuTens, HO HE To3aHEE S5-TH paboYMX JHEH, C JaThl BhICTaBleHUs cueta. Cuer
HampaBJsIeTCs 10 SJIEKTPOHHOMY aJpecy 3aKa3uMKa,

- OKOHYATeNbHBIM pacyeT 3a MpPOKHMBAHUE OCYLIECTBIAETCS B JeHb 3ae3na B CpelacTBo
pa3MelleHUs] HATMYHBIM ITyTeM WIN C HUCIIOJb30BaHUEM IUIATEXKHBIX KapT.

5.9. B ciydae HapymieHus 3aka3uMKOM YCTAHOBJIEHHBIX CPOKOB OILUIaThl, OPOHMPOBAaHUE C
HOMEpa aBTOMATUYECKU CHUMAETCSL.

5.10. O6s13aTenbHBIM YCIOBHEM AHHYJIMPOBAHHS OpOHU SBIIAECTCS yBEIOMJICHHE 3aKa3uuKa
OTBETCTBEHHBIM MEHE/DKEPOM IIyTEM COBEPLUEHHS HCXOJAIIEr0 3BOHKA, WM IIyTeM
OMOBEILEHUS] CMC MJIM 110 IEKTPOHHOM MOYTe, C IEJbI0 pean3allii COBEPIIECHUS OIUIAThI
3aKazuuKoM.

5.11. Homep cuuTaercs rapaHTHUPOBAHHO 3a0pOHMPOBAHHBIM B MOMEHT HOCTYIUIEHUS
IpeJoIyaThl Ha pacyeTHbIH cyer, aubo B kaccy Mcnonnutens. B nanbHeiiem, 3ta cymma
BKJIFOYAETCS] B CTOMMOCTbB OIUIaThl HOMEpa.

5.12. HWcnonHuTenp HampapiseT 3aka3uvKy IO 3JeKTpoHHOMY anpecy lloarBepxkieHue
OpOHMPOBaHM, COJEp)Kallee CBEIEHHs O HauMEHOBaHMU ((PMPMEHHOM HAaWMEHOBAHUM)
UCIIOJIHUTEIS, 3aKa3uuke (IoTpeOuTese), KaTeropuu 3aka3aHHOTO HOMEpa M LIeHe HoMepa
(MecTa B HOMEpe), CPOKax MPOXKUBAHUS B TOCTUHMIIE, 00 YCIOBUAX OpOHHPOBAHUSA, a TAKXKe
UHBIE CBEJICHUS, ONIPENEISIEMbIEC UCTIOTHUTEIIEM.

5.13. 3aka3uMk omgayuBaeT yciayru VcmoiaHuTens, TeM camblM, JaBas IMOATBEP)KICHUE
INPUHATHUSA ycloBUi opepTsl McnonmuuTens.

5.14. Tlocne momydeHus 3aKa3uuKOM IOATBEPXKICHUS OpPOHUPOBAHMS, JOrOBOpP O(epThI
BCTymaeT B cwily. OCylIecTBIEHHE OILIAThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKa3zuuKa
JMOOBIM TPEThUM JIUIIOM HE HM3MEHsSET MpaBa U OOSM3aHHOCTH 3aKa3uuKa M0 HACTOALIEMY
JIOTOBODY.

5.15. Cpox geiictBus JloroBopa, 3akIIOUEHHOrO IyTeM akuenTta Hacrtosmeidl [lyOmuunoit
odepThl, MPUPABHUBAETCS K CPOKY OIJIAUEHHOTO MEepHO/ia MPOKUBAHUS 3aKa3uuKa.

5.16. Ycnyra no pa3MeIieHuio oCyecTBiseTcs ¢ MoMenTa npuobitus [lotpedurens.



5.17. Tlnara 3a mpoKUBaHUE B3UMAETCS B COOTBETCTBUU C €IMHBIM PACUETHBIM HACOM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXkJACHHBIM TapudaM Ha COOTBETCTBYIOIIUN THUI HOMEPA,
HATMYHBIMU JICHES)KHBIMU CPEACTBAMH, JTHOO0 TUIATSKHBIMU KapTaMH.

5.18. B ciyuae pannero 3ae3na [lorpedurens orurata mpoU3BOAUTCS B CIEAYIONIEM TOPSIIKE:

- He OoJiee 6 4acoB 10 yaca 3ae3/a — [ovyacoBas oIara;

- oT 6 10 12 gacoB 1o Jaca 3ae3na - 50% oT cTOMMOCTH HOMEDA;

- ot 12 o 24 gacoB 1o vaca 3ae3aa — 100% ot cromMocTi HOMeEpa.

B cnyuae 3anepxku Boie3na [lorpeburtens miata (mpojjieHWE MPOKMBAHUS) B3UMACTCS B
CIICAYIOIIEM TOPSTIKE:

- He OoJtee 6 YacoB MOCIIE PaCYETHOTO Yaca — MOYacoBasi OIUIaTa;

- oT 6 10 12 gacoB mocie pacuerHoro yaca - 50% OT CTOMMOCTH HOMEpa;

- oT 12 1o 24 yacos nocie pacuerHoro yaca — 100% ot croumocT HOMepa.

5.19. Pazmemenue [loTpebOutens B yxe 3a0pOHHPOBAaHHOM HOMEpE JI0 BPEMCHH 3ae3ia B
CpenctBo pasMerneHus, 3aiaepxka [loTpeOuTeNs mociae pacyeTHOro daca JOMYCKaeTcsl IO
COTJIACOBAHUIO C /IMHHUCTPATOPOM Ha reception.

5.20. IIpu omo3manuu [Torpedurens 6oee yeM Ha 24 yaca B3UMaETCs TUTaTa 3a (JaKTUICCKHMA
MIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletn B Bo3pacte 10 4-X JIET BKIIOYUTEIILHO O€3 MPEJIOCTaBJICHUS JOIMOJHUTEIHBHOTO
Mecta pacronaraiorcsi B CpenctBe  pasmemieHus: OecrutatHo.  CBeimie  4-x  JIeT
MPEIOCTABIISIETCS JIOTIOJTHUTEIBHOE MECTO, M OTUTaTa OepeTcsl Ha 00X OCHOBAHHUSIX.

5.22. B ciywae eciu B HOMepe MPOXKHUBAeT JABOE JeTedl no 4 JneT, oGopmiseTcs OJIHO
JOTIOJTHUTEIFHOE MECTO, M OTlIaTa OepeTcs Ha OOIMX OCHOBAHUSX.

5.23. Pa3memenue IloTpeOutenst OCYIIECTBISETCS TPH TNPEAbSIBICHUU  JIOKYMEHTA,
YIAOCTOBEPAIOUIETO €ro JHUYHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoii
denepariuu.

5.24. Pa3mMelieHne HECOBEPIICHHOJIETHUX TpaXKJaaH, HE JOCTUTIIHMX 14-IeTHEero Bo3pacTa,
OCYILIECTBJISICTCS] IPU MPEABABIECHUN CBUJETENLCTB O POXKACHUU STUX HECOBEPLUICHHOJIETHHUX,
JOKYMEHTOB, YJOCTOBEPSIOMIMX JIMYHOCTh HAaXOJALIMXCS BMECT€ C HHUMHU pOJUTENeH
(ychIHOBUTENEH, OTIEKYHOB), COMTPOBOK/IAIOLIETO JIUIA (JIUI), IPH YCIOBUU MPEAOCTaBICHUS
TaKUM COIIPOBOXKIAIOIIUM JIUIIOM (JIMIIAMH) COTJIacHsl 3aKOHHBIX Mpe/ICTaBUTeNel (0JTHOTO U3
HUX).

5.25. Pa3MmernieHre HECOBEPIICHHOJETHUX TpaKIaH, JOCTUTIIKX |4-7meTHero Bo3pacTta, B
OTCYTCTBHE HAXOXICHUS PSAIOM C HUMH 3aKOHHBIX HpPEJICTaBUTENICH, OCYIIECTBISIETCS MPU
MPEIOCTABICHUH HUMH JIOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh W COIJIACHS 3aKOHHBIX
MPEeACTaBUTENCH (OTHOTO U3 HUX).

5.26. IlepeBoa W3 OJHOTO HOMEpPAa B JPYrOW MOKET MPOU3BOJIUTHCSA IO COTJIACOBAHHIO
CropoH wiM B cilydyae BO3HHUKHOBEHHUS HEIPEIBUICHHBIX OOCTOSITEILCTB, CIOKHUBIIUXCS B
Cpenctse pazmernienus. [lepeBo opopmiisercs AeKypHBIM aIMUHUACTPATOPOM.

5.27. B cnyyae yrpaThl WM TOBpexAeHus wumymniectBa CpeacrtBa pasMelleHUs, B
COOTBETCTBUU C 3aKOHOJaTenbcTBOM P® [loTpebutens Bo3memaeT ymiepd, a Takke HeceT
OTBETCTBEHHOCTh 3a HApPYILIEHHUS, NMPUYMHEHHBIC MPUTIANICHHBIMA UM JIHMIIAMH, COTJIACHO
MpecKypaHTy, Ha BO3MEIlIEHHE MaTepUaIbHOTO yiepoa.

5.28. Homepa nns mpos>kuBaHHsI OOBSBIEHBI HeKypsuleil 30HONH. OTBeneHBI ClielUalbHbIE
MecTta i Kypenus. Ilpu HapylieHHMM JaHHOTO TMOJIOKEHHS B ycTaHoBieHHOM KoAIl PO
MOpsIIKe B3UMaeTcs mrpad.

5.29. Tlocemienue ToCTeH, MPOKUBAIOIINX B HOMEPAX, MOCTOPOHHUMH JIMIIAMU Pa3pelaeTcs
10 23:00 nmpu HATUYUK TOCTEBOTO MPOITYCKA, BBIIAHHOTO CITY00H pa3MelieHusl.

5.30. IIpu orcyrctBum [loTpeduTens mo MecTy npokuBaHus Oosee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO dYaca) 0e3 omuatel VICMONHUTENh CO3MAaeT KOMHCCHIO, TMPOHM3BOJAUT OIHCH
umyiectBa [loTpeburtens, HaXOAAIIErocs B HOMeEpE, C TMOCIEAYIOIIMM OCBOOOXKICHUEM
HOMeEpa.



5.31. Bo3BpaT JeHEXHBIX CPEICTB 3a KYIJICHHbIE SKCKYPCHOHHBIE OWJIETHI MpPH OTKa3e
[TotpebuTens ot ycayru ocymiectsisiercs, eciu [lorpedurens cooOmmn 00 oTkase 3a 24 yaca
0 MOMEHTa HCIOJb30BaHUS YCiIyru. Bo Bcex Apyrux ciydasx — JEHEXKHbIE CpEACTBA
BO3BPALIAIOTCS C yU€TOM KOMIIEHCALUU pacxo10B McrnonHurens.

5.32. Bo3Bpar ACHEXKHBIX CPEICTB 32 HEUCHOJIb30BaHHBIM [loTpeduTenem ycimyru B CBS3U C
JOCPOYHBIM BbIe3/10M U3 CpeacTBa pa3MeLIeHUs IPOU3BOAUTCS B CIEIYIOLIEM HOPSIKE:

- [lotpeburens 3abmaroBpemeHHo 3a 48 dacoB 10 JaThl Bble3nga oOpamaercs K
JEKYPHOMY aJMUHUCTPATOPy € MPOChOOH OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEACTB (IIpU
ce0e MMETh TACTIOPT U FK3EMIUISP YeKa, MMOJy4eHHOTO TIPH OIUIATE YCIIYT);

- [loTpebuteny 3amoniHseT 3asBIEHHE O BO3BPATE paHEE OIUIAYEHHBIX YCIYT C
yKa3aHHUEM MPUUYUHBI (JOCPOYHBIN BbIE3N);

- JlexxypHblil  anMuHHCTpaTop odopMisieT NHakeT JOKYMEHTOB Jjsi Bo3BpaTa (Bce
JOKYMEHTBI NEpeatoTcsl B OyXrajTepuio U TpeOyIOT MpPaBUIBLHOTO OQOPMIIEHHUS, B CBA3H C
3TUM Tpolielypa Bo3BpaTa MOXKET 3aHMMaTh 70 30 MUHYT);

- [ToTpebuTens MoANUCHIBAET 3asBJICHHE O BO3BpaTe, pacxXoJHbIN KacCOBBIK opJep U
UYek, BbIJAHHBIN €My B3aMEH BO3BPATHOMY;

- [Ipu 3aBepmienun mnpoueaypbl IloTpeOuTenb MoayyaeT Ha PYKH CBOW DK3EMILISP
HOBOTO Ye€Ka C YKa3aHHEeM OIUIaThl (aKTUYECKH OKa3aHHBIX YCIYyr U YacTh JCHEKHBIX
CPEICTB, MOJUIeXkKAIIYI0 BO3BpATYy.

- Ecmu Tlotpebutens coolmaeT o JOCpOYHOM BhIE3/Ie B CPOK MEHEe YeM 3a 2 CYTOK JI0
JaThl 0The3/1a, VicronHUTe s B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK IMPOKUBAHUS.

- [Ipu omnare IloTpeOuteneM yciyr mo Oe3HATUYHOMY pacyeTy, JEHEKHbIE CpeACTBa
BO3BpaIIarTcs B TeueHne 10 pabounx qHEH CO JHS PacCCMOTPEHHUS 3asiBICHHUS O BO3BpATE 10
0aHKOBCKUM PEKBH3UTaM, YKa3aHHbIM [loTpeduTenem B TaHHOM 3asiBICHUU.

- B cnyuae npeOriBanus [lotpebutens 15 u 601ee MUHYT MOCTe 3acelieHHs], TCHEKHBIC
CpelCcTBa 3a TEKyllue CyTKH He Bo3Bpamatorcs (Mcmonnutenem ObLla oka3zaHa yciayra 1o
MIPOKUBAHUIO).

- s ocymectBienust Bo3Bpara [lotpeOutenp 00s13aH BEpHYTh CBOI AK3EMILISP 4YeKa,
MOATBEPKAAIOLIUI OIUIaTy ycayr, npenoctaBiseMmbix Mcecnomuutenem. Ilpu yrepe yeka umu
OTKa3e ero BO3BpallaTh, ACKYPHBIA aJIMUHUCTPATOP BIIpaBE OTKa3aTh B BO3BPATE JACHENKHBIX
CpPEICTB.

- B cnywae, ecnu omnata yciyr mpoKMBaHHUS MPOBOJAWIIACH NPHU 3aKa3e IYTEBKU B
TypucTuuecko ¢upme (AreHToM), BO3BpAT JEHEKHBIX CPEACTB IMPOUZBOIUTCS TOJBKO
yKa3aHHBIM ATEHTOM (TyppUpMOii).

5.33. Ilpu npunyaurensHoM BbiceneHuU IloTpebutenss B CBsi3u ¢ rpyObIM HapyIICHHEM
MpaBuJI NpokuBaHus B CpelicTBe pa3MeIleHHs Ui COBEPIICHHEM HETIPaBOMEPHBIX ACHCTBUIA
B OTHOILIEHUU JPYrux rocredl unm nepcoHana CpeactBa pa3MelieHHs] BO3BpAT ACHEKHBIX
CPEICTB 32 HEUCHOJIb30BAHHBIE YCIYT'H OCYIIECTBIICTCS C y4ETOM KOMIICHCAIIMHM PACXOOB
Hcnonnurens.

5.34. IlpenenbHblii cpok npoxkuBaHus B CpeJcTBe pa3MEIIeHHs COCTABIISAET 6 MECSIIeB.

5.35. ITlocraBuB moamuck npu o3HakomijeHuu c [IpaBunmamu mnpoxwuBaHus B CpejactBe
pa3merenus, [lorpeOutens Takke NOATBEPIKIAET, YTO O3HAKOMUIICS:

- C MpaBUJIaMH MOBEJCHMSI B UPE3BbIUANHBIX CUTYALIUsX;

- C MpaBHJIaMH MOKapHOM 6€301MaCHOCTH;

- C MpaBUJIaMH OJIb30BaHUS EKTPOIIpUOOpamu;

- C MpaBUJIaMH MOJIb30BaHUS OacCeHOM;

- C NMPENCKYpaHTOM Ha NOpYy UMYILECTBA;

- C MpaBHJIaMH OpoHHUPOBaHUsI HOMEpOB B CpeliCTBe pa3MelleHH s,

- 1o ceneHust 3akazuuka u [lotpeburens noBeneHa HHGOPMALIUS O MPEIOCTaBICHUH B
CpenctBe pazmenieHus: OecruiaTHOro uHTepHeT noakimoueHus: yepe3 WI-FI co ckopoctrio He
6onee 3 Mb
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5.36. TlocraBuB TOMNUCH MPU O3HAKOMJICHHH C TpaBWJIaMu TpokuBanwus, [loTpeOurens
ABTOMATHYECKH COTJIAMIAETCS Ha 00pabOTKy €ro MepCOHANBHBIX JTaHHBIX, YKa3aHHBIX B
KapTOUKe OpOHUPOBAHUS.

6. CTOUMOCTB YCJIYT ¥ MOPSI/IOK PACYETOB 1O 0TOBOPY

6.1. B cromMoCTh MPOKUBAHUS BKITIOUYCHO:

- [IpoxuBaHue B HOMepe BHIOPAHHOM KaTeropuu;

- Ilonp30BaHNE MEOUITMHCKOM alITEYKOM;

- JIOCTaBKa KOPPECTIOHICHIIUH, TIOJIYY€HHOU HA UMS TOCTS;

— nooOy;ka;

— MPEAOCTABJICHUE KUTISITKA;

— WHBIE YCITYTH, yKa3zaHHbie B [loaTBepkneHun.

6.2. Yenyru Ucnotautens, He ykazannabeie B [lonrBepkaennn, Cuere Ha oriary, JloroBope u
[Ipunoxenusix Kk Hemy, OyAyT CUHMTATHhCS MAOTOJHUTEIBHBIMH M OyAyT OKa3bIBaThCS 3a
JOTIOJTHUTENBHYIO TUIATY.

6.3. CrouMOCTh YCIyTH TIPOXXWUBAaHUS YCTAHABIIMBACTCS HA OCHOBAHHU O(HIIHATIHLHO
omy0nuKoBaHHBIX Tapu@oB Cpeactsa pa3menienus Mcnonnurens Ha caiite: grace-crystal.ru ¢
YYETOM JIEUCTBYIOIIMX aKIUi OT McmomHUTENd Ha ATy 3aKI0UeHHs HacTosmero Jlorosopa.
6.4. B cootBercTBUU ¢ DenepanbabiM 3akoHOM OT 29.07.2017 Ne 214-®3 «O mpoBeaeHUH
SKCIEPUMEHTA 110 Pa3BUTHUIO KypopTHOH uHppacTpykTypsl B Pecriyonuke Kpeim, Anraiickom
kpae, KpacHomapckom kpae u CTaBpomnojbCKoM Kpae», 3akoHoM KpacHomapckoro kpast ot
22.11.2017 r. HA TEPPUTOPUH MYHHIIUTIATHHOTO 00pa3oBanus ropoa-Kypopt Coun ¢ 16 urons
2018 roma mo 31 nexabpst 2022 roga ¢ GU3UIECKUX JIHI, TOCTUTTIUX 18 JIET, MIaHuPYIOMUX
npoxkuBaTh B OOBeKTe pasMemnieHus Oosiee 24 YacoB, NpPH TOCEJICHUU OIEPATOPOM
KypOpTHOTO cOOpa B3WMaeTcs KypOpTHBIM cOop B pasmepe 50 pyd. B CyTKH C OJHOTO
¢uznueckoro muma. [Ipm 3TOM, cymMMa KypopTHOro cOopa, moJUIeXkamias yIuiate, He
BKJIIOUAETCSI B CTOUMOCTD ITPOKUBAHUSI.

6.5. Tlo Hacrosmemy poroBopy, 3akazuwmk (IloTpebutenn) 00sI3yeTcss OIIATUTH YCIAYrd B
CJIETYIOIIEM MOPSIIIKE:

- CTOUMOCTb IMEPBBIX CYTOK MPOKUBAHUS OIIAUMBAETCS 3aKa3YMKOM B CPOK, YCTAHOBIICHHBIM
B cuete VcronHuTens, HO He Mo3aHee S5-TU pabouuXx JHEH, ¢ AaThl BbICTaBieHus cyeTta. Cyer
HAIPAaBJIAETCS IO ANEKTPOHHOMY aJpecy 3aKa3unKa;

- OKOHYAaTeJbHBIM pacyeT 3a IMPOXUBAHUE OCYIIECTBIsAETCS B JeHb 3ae3na B CpeactBo
pa3MenIeHUs] HATMYHBIM ITyTEM UJIU C HCTIOJIb30BAaHUEM IIJIATEKHBIX KapT.

6.6. B cnyusae omo3zmanusa, c¢ 3akazuuka (IlorpeOutens) B3umaercs Iuiata B pasMepe
CTOMMOCTH TE€PBBIX CYTOK IPOKUBAHHUS.

6.7. Ilpu npoxuBanuu [loTpeOutens He Oojee CyTOK, OIiaTa MPOU3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEPA 32 OJIHU TMOJIHBIE CYTKH.

6.8. B ciyuae 3anepxku Bble3na [loTpebutenst U3 HOMepa IOCIE PacYeTHOTO Yaca, OIiaTa
npousBoautcs [loTpeburenem (3akazyuKkoM) caMOCTOSITENBHO 10 leHaM VcroHuTens:

70 6 4acoB MOCJE PacYETHOTO Yaca — MovyacoBas orJiara;

6onee 6 yacoB, HO MeHee 12 yacoB Mocie pacuyeTHOTo Yaca - OIiaTa 3a OJOBHHY CYTOK;

oT 12 10 24 yacoB nocie pacyeTHOTo Yyaca - OIjiaTa 3a MOJIHbIE CYTKH.

6.9. Ilopsnok aHHYASIMK (OTKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

Otka3z 3akazumka OT 3a0pOHHPOBAHHBIX TOCTUHUYHBIX ycIyr 0Oe3 mTpadHbIX CaHKIUN
JOJIKeH OBITh 3asiBiieH VcomHUTEN0 B MUCbMEHHOU (hopme:

- He MeHee 4eM 3a 14 (ueTwlpHAIIATh) KaleHAApHBIX THEH B BbIcokui ce30H (¢ 20.04 mo
15.10) mo nmateI 3ae3na;

- He MeHee ueM 3a 10 (mecsith) aHel B Hu3kwii ce30H (¢ 16.10 mo 19.04) no natel 3ae3na.
HecBoeBpemenHass aHHynsus, a Takke HenpuObitue Ilotpebuteneir B CpenctBo
pa3MenieHuss B TedeHWe 12 YacoB ¢ MOMEHTa YCTAaHOBJIEHHOTO pacueTHOro dYaca (Tmpu
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HUIMYMM HE aHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0oil orutaty 3aka3duKoM
(IToTpebutenem) cyro4HO CTOMMOCTH 3a0POHUPOBAHHBIX TOCTHHUYHBIX YCIIYT.
6.10. Ilpu ommate 3aka3uuKkoM YCIYyT IO OE3HATUYHOMY pacyeTy, JEHEKHBIC CpPEeICTBa
BO3BpauiatoTcs B TeueHue 10 pabouux AHEN co HS pacCMOTPEHUS 3asBJIECHUS O BO3BpATE 10
0aHKOBCKUM PEKBHU3HMTaM, YKa3aHHBIM B JAHHOM 3asiBIICHHUH.
6.11. Bce nmomonHMTENBHBIC YCIYrH, HpeAOCTaBisieMble VICIIOMHHUTENEM, OIUIAYMBAIOTCS
[TorpebuTensimu camocrosiTeTbHO B Kaccy CpencrtBa pasmenieHus. B ciiydae oruiaThl
JOTIOJTHUTEIBHBIX YCIyr 3aKa3unKoOM, OH HampasiseT VICIOJHUTEN0 3asBKY M YKa3bIBaeT
Cpoku 1 (hopMy OILIATHI 32 IOTIOJIHUTEIBHBIE YCIYTH.
6.12. Pacuersr mexay CTOpOHaMH MPOU3BOIATCA B PYOJsIX, KaK HATWYHBIMU JICHEKHBIMH
CpeACTBaMH, TaK M 10 OE3HAJMYHOMY pacueTy, CocodaMu, COTIAaCOBAaHHBIMH CTOPOHAMH B
HacrosimeM JloroBope, W CYHMTAIOTCS TPOWM3BEICHHBIMH C MOMEHTAa BHECCHHS JCHEKHBIX
cpeactB Ha cuér McmomHuTens B KpPEAWTHOW OpraHU3aniy, OaHKOBCKOMY IUIATEKHOMY
are’HTy wiM B kaccy McnonHuresns.
6.13. Ecim 3akazumk ([lorpeOutens) OpoHmpoBan Homep B CpencTBe pa3MemIeHUs Ha
OTIpENIENICHHBI CPOK, M OB BBIHYXKACH YyeXaThb paHbII€ JTOr0 CpoKa, 3aKa3uuK
(ITorpebutens) 00s3aH npemynpeauts VcmomauTenss 00 M3MEHEHUH CPOKOB MPOKUBAHUS 32
24 4qaca no Bele3na u3 Cpencrsa pasMenieHus. B mpoTuBHOM citydae 3aka3yuK OIUIAYMBAET
Wcnonaurento (akTHYeCKd TOHECEHHBIE WM pacxXoJsl B pa3Mepe CYTOYHOW CTOMMOCTH
MIPOKUBAHUS B HOMEpE.
6.14. JloroBop cUHMTAETCS 3aKITFOYCHHBIM C MOMEHTA MOJTY4SHUS 3aKa3YHKOM (TIOTpeOUTEIIeM)
MIOITBEPXKICHUS] OPOHUPOBAHHS.
6.15. Ycnyru oka3bpIBaloTCs MPU YCIOBHH MX TMOJTHOW OIUIaThl 3akazuyukoM. OCyIIecTBICHUE
OTUIaTHI YCIYT 10 HacTosuemMy JloroBopy 3a 3aka3zuuka Jit0ObIM TPETHUM JIUIIOM HE U3MEHSIET
npaBa U 00s13aHHOCTH 3aKa3zurKa 1o Hacrosemy Jlorosopy.
6.16. 3aka3uymk CaMOCTOSATEIHLHO OTCIEKHWBACT HM3MEHEHHE PEKBU3UTOB VcmomHurens,
yKa3aHHbIX B HacrosimieM JloroBope, U HeceT OTBETCTBEHHOCTh 3a MPAaBUILHOCTH
MIPOU3BOIMMBIX UM O€3HATMYHBIX IaTekKeH.
6.17. Ycnyru mo ycMOTpeHuIo 3aKa3yuka, MOTYT ObITh OIJIa4€Hbl OJJHUM U3CIIECIYIOLUIUX
croco0oB:

- B O€3HAJIMYHOM MOPSAKE MyTeM OaHKOBCKOTO IEpeBOia JEHEKHBIX CPECTBHA
pacueTHblil cueT Mcnonnurens;

- 32 HaJIMYHBIN pacyeT B kaccy McnomHurens;

- 0aHKOBCKOM KapTOW;

- OH-JIal{H orJIaTa Mo cchliike Ha IHTepHeT DKBalipuHT (CChLIKA BBICHLIACTCS
MEHEKEepOM OT/ie]a OpOHUPOBAHKSA).

- ortara npoucxoaut yepe3 YbPUP ¢ ucnonb3zoBannem baHKOBCKUX KapT
CIIEYIOIIUX MJIATEKHBIX CUCTEM:

. MWP,
= VISA International,
= Mastercard Worldwide.

OO0s3aTenbCcTBO 3aKa3yuka IO OINUIaTe yciayr HMcnonnutens cumTaeTcs BBIIOJIHEHHBIM B
MOMCHT 3a4UCJIICHUA HpeI[OHJ'IaTBI/ COOTBCTCTBYIOIIMX ACHCKHBIX CPEACTB Ha pacquHHﬁ CUcT
HJIN B KaCCy Hcnonautens.

7. O0513aHHOCTH ¥ IPaBa CTOPOH

7.1. UcnionHUTENH 0053yeTCSL:

7.1.1. Tpenocrasuth 3aka3unKy BbIOpaHHBIE W OIUIa4eHHBblE ycayrn. OfecrnednThb
pasmerenue u nuranue [lorpedurerneit.

712 B Teuenune CpOKa JIENCTBHUS HACTOSIETO J0TOBOpa OKa3aTb 3a1<a3q1/11<y OIINTAY€CHHBIC
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UM YyCIyrd, YKa3aHHble B KBHUTAHLUMH, YEKE, B COOTBETCTBUM C JICUCTBYIOIIUM
3aKOHOJIATEIILCTBOM, YCIOBHSIMH HAcTOSIIEH 0(epThl, IeHCTBYIOIMMHU TapupaMH U [ICHAMU.

7.1.3. Coxpanars KOHPUIEHIMAILHOCT, HHPOPMALMK 3aKa3uMKa, MOJYYEHHOM OT HEro
IpH  PETHCTPALMH, 3a MCKIIOYEHHEM  CJIy4aeB, MPEAyCMOTPEHHBIX JIEHCTBYIOIIMM
3akoHo1aTenbcTBOM Poccniickoit denepanunu.

7.1.4. TlpenocrapisTh KadecTBEHHBIE YCIYTrH. IIPpUHMMATh CBOEBPEMEHHBIE MEPHI IO
NPEAYNPERIECHUI0O ¥ PETYIMPOBAHMIO HAPYIICHHMS KauyeCTBA HNPENOCTAaBISAEMBIX YCIIYT.
CBoeBpemMeHHO HHGOPMHUPOBATH 3aka3yMka 00 M3MEHEHUSIX B CTPYKType YCIyT,
OKa3bIBAEMBIX 110 HACTOSIIEMY JIOTOBOPY M YCIOBHUSX HX OKA3aHHS.

7.1.5. O6ecneunts cobmroneHne TPeGOBAHMIT HOKAPHOM GE30IIACHOCTH U CAHUTAPHBIX HOPM
¥ TIPABHIL.

7.1.6. TpenocTaBnaTh TOCTUHUYHEIE yCayrH IloTpeOuTensM B cooTBeTcTBUM ¢ [IpaBuiamu
MIPEAOCTABIICHUs] TOCTUHUYHBIX Yyciayr B Poccuiickoit ®enepanuu, yTBEpKICHHBIMHU
[TocranoBnenuem I[paBurtenscTBa Poccuiickoii @enepanun ot 18.11.2020 Ne 1853.

7.2. UcrioyTHUTEITH BITPaBE:

7.2.1. VYTBepxkmaTh W U3MCHATH YyclioBuUs Hacrosmied odeptsr, Tapudsr, I[Ipabmia
MIPOXKUBaHUs, ITpaBuiia OPOHUPOBAHUS, O YeM 3aKa3uMK U3BELIAETCs HE MeHee yeM 3a 3 (TpH)
KaJIEeHJAapHBIX JIHS J0 MPOBEICHMSI TaKUX M3MEHEHHMH IMyTeM pa3MelleHus MHpopManuu Ha
nH(pOpMallMOHHBIX OJlaHKax U Ha caiite VcnonHuTens. 3aka3uuK cOTJalIaeTcsl U MPHU3HAET,
YTO BHECEHHE U3MEHEHUH B HacTosAlryo odepty, Tapudsl, IIpaBuna npoxxuanus, mpaBuia
OpOHUpOBaHUS, BJIEUYET 3a COO0OW BHECEHHME OTHUX HW3MEHEHHH B 3aKIIOYCHHBIM U
JNEUCTBYIOIIMNA Mex Ty 3akazunkoM U Mcnomautenem JloroBop, v 3TH U3BMEHEHHUS BCTYNAIOT B
CHIIY OJTHOBPEMEHHO C BCTYIJICHUEM B CUITy TAaKUX U3MEHEHHI B 0epTy.

7.2.2. TpeboBaTh ¢ 3aka3uuka ACHEKHYIO KOMIICHCAIIMIO 32 MPUYMHCHHBIC YOBITKH, B
pa3Mepe HE MEHbBIIEM, YeM CTOMMOCTbh MOBPEXICHHOIO (YHHUYTOKEHHOTO) HMYILECTBA
Wcnonuurens.

7.3. 3aka3uuk (ITorpeburens) oOs3aH:

7.3.1. CBOEBpEMEHHO U B MOJHOM 00BEME MPEAOCTABIATh HHPOPMAIINIO, HEOOXOTUMYIO IS
OKa3aHUs YCIYI, a TaKkkKe coJieicTBOBaTh VICHONHUTENI0 B YCTpPaHEHUU MPEMATCTBUN K
HaJJIexalleMy crojaHenuto JJorosopa.

7.3.2. Cobmonats IlpaBuna npenocTaBieHns FOCTUHUYHBIX yclyr B CpencTBe pa3MenieHus
3aka3uMKa ¥ MpaBWiIa MpOoTHBOMOXKapHOU Oe3omacHoctr, @3 PD ot 23.02.2013 Ne 15-d3
«O0 oxpaHe 3I0pOBbs TpaXKIaH OT BO3JIEHCTBUS OKpY)KAlOIIero TabayHOro 1piMa U
MOCJIEACTBUI TIOTpeOICHHs TabaKay.

7.3.3. IIpuHATH ¥ OIUIATUTH MpefocTaBieHHbIe McnomHuTenem yciyru B OJIHOM 00beMe.
7.3.4. CBOEBpEeMEHHO OIUIAYMBATh MpeAOCTaBICHHbIE VICroONHUTENEM JOMOJHUTENbHbBIE
YCIYTH.

7.3.5. Bo3mectuts yiep0, MpUUMHEHHBIH UMyIlecTBY McnonHuTens, B ciiydyae yTpaTbl WU
MOBPEXKICHHS UMYILIECTBA.

7.4. 3aka3uyuK BIIpaBe:

7.4.1. Ortka3zatbcsi OT YCIYyr, pacTOprHyB Hacrtosmuii JloroBop, mnpu o00s3aTeIbHOM
COOJIFOJICHUH YCIIOBHM, yCTAaHOBJIEHHBIX pa3aenaMu 5, 6 Hactosmero [loroBopa-odepTsl,
Bo3MecTUB VcnoaHuTeNto (pakTHUEeCKH TOHECEHHBIE UM PacXO/Ibl.

7.4.2. IIpu oOHapyXeHUHU HEJI0OCTATKOB OKAa3aHHOU YCIIYTH TI0 CBOEMY BBIOOPY OTpeOOBaTh:

- 6€3B03ME3AHOTO YCTPAHEHUS HEJJOCTATKOB;

- COOTBETCTBYIOLIETO YMEHBIICHUSI LIEHBI 3a OKa3aHHYIO YCIIYTYy.

[TorpeOuTens, 0OHapYKUBIIUN HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 mpoMeIeHus
3aaBUTh 00 3ToM Mcnomnurento (Ha Croiiky OTaena mpueMa U pasMerieHus). B nmpotuBHoM
ciyyae VcnosHuTeh 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEJOCTATKH B OKa3aHUU YCIIYT.



8. OTBEeTCTBEHHOCTh CTOPOH

8.1. CTopoHbI HECYT OTBETCTBEHHOCTh 32 HEHUCIOJIHEHUE /WM HEHAJUIeXkallee UCIOTHeHNE
OPUHATBIX Ha ce0s 1o Hacrosimemy JloroBopy o00s3aTeNbCTB B COOTBETCTBHU C
JEWCTBYIOIINM 3aKOHOJATEeIbCTBOM, [IpaBuiaMu mpenocTaBiIeHUs TOCTHHUYHBIX YCIYr B
Cpencte pazmemnienus Mcnomaurens u HacTosiuM JloroBopom.

8.2. B cimyyae HEBO3MO>KHOCTH HCHOJHEHHUS Hactosimero /loroBopa, BO3HHKIIEH 1O BHHE
3aka3zuuka, [ToTpeduTens win ero moceTUTENeH, YCIYryl OAJIeKaT OIJIaTe B TIOJIHOM O0OBbeME.
8.3. ltpadsr no Hacrosmiemy JloroBopy B3umarotcs 1o aeiictyronum Tapudam 3akazunka
0e3 yJera CKUJIOK U CIICIHATBHBIX IIeH (CICIHMATBHBIX MPETIOKCHUN ).

8.4. TlorpeOutens B COOTBETCTBMH C 3aKOHOJATeNbCTBOM Poccuiickoit ®Denepanuun
BO3MEIIaeT ymepd, B Ciydae yTpaTbl WIH TIOBPEXKACHUS HMymiecTBa cmomHuTens B
CpenctBe pa3MmenieHus, a TAKKe HECET OTBETCTBEHHOCTH 32 MHBIE HAPYIICHNUS.

8.5. B ciyuae napymenus [lorpedutenem n. 7.3, [Totpeburens 00sS3aH OIUIATUTh 3aKa3UUKY
mTpad B COOTBETCTBUU C JeHcTBYOmUM [IpeiickypanTamMu 3a KakJ10€ HapyIIeHHEe, a TaKkKe
BO3MECTHTB PacX0/ibl, MOHEeCEHHbIe VcnomHuTeNeM.

8.6. B ciyuae, eciu [TorpeOurtens He MpUOBLT W/WIIH HE BBIIIET Ha CBs3b ¢ VcIoHUTEEM K
07.00 ytpa cienyromux CyTok, oOponupoBanue aHHyaupyercs. C Ilorpeburens B3umaercs
mTpad B pa3Mepe MEepBbIX CYTOK MNpOKMBaHMS 3a (akTudeckoil mnpoctoil Homepa. Ha
OCTaBIIYIOCS CyMMY TpeAOIUIaTel — odQopmisieTcss BO3BpaT. B cimydae mpuObITHS
[Torpeburens mocne 07.00 yrpa cIeayrOmMX CYTOK, €ro pa3MENIeHHE MPOU3BOIUTCS B
MOPSIIKE OYePeTH U TP HATMIUN CBOOOTHBIX HOMEPOB.

8.7. TloTpebutenp HECET COMUAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M WHOW ymiepo,
NpUYMHEHHBIE AchcTBUAMU (Oe3nmelictBuem) mocetuteneit Ilotpebutens B  Cpexactse
pasMeleHusl.

8.8. B ciydyae oTka3a moceTHTENEH OT OIJIaThl BO3MEIICHHS yiiepOa 3a Mmopuy UMYIIECTBA B
CpenctBe pasmenienus, [lotpebutens (3akazuuk) o00s3yeTcs OIUIATHTH BBICTABICHHBIC
MOCETUTENSIM cyeTa. B ToM uucie 3a mopuy HMMyIIecTBa Ha OCHOBaHHMHM akTa O IOpYe
HMMYIIECTBA, COCTABJICHHOTO B COOTBETCTBUH C JIOKAJbHBIMH akTaMu VcroHuTENS.

8.9. B cnywyae ommathl 3aka3uMKOM YCIyr B pPa3Mepe MEHBIIEM, YeM IMPEeayCMOTPEHO
HacTosuM J[oroBopoM, cyMMa MPOU3BEACHHOIO IJIaTeXa IMOoramiaer, mpexae BCero, CyMmy
OCHOBHOTO JI0JITa, a 3aT€M IE€HU, IPOLIEHTHI U UHbIE IITpadHbIE CAHKIINU.

9. O6padoTKa NePCOHAIBLHBIX JAHHBIX

9.1 3aka3zumk, mpou3BOMAs akHenT OQepThl, JaeT CBOE corjiacue Ha 00pabOTKy CBOMX
(ITorpebureneif) mepcoHaANbHBIX NAaHHBIX, B COOTBeTCTBMM C DefepanbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaTbHBIX JAHHBIX.

9.2. B wuHTepecax WCIOJHEHHS JOrOBOpa K TMEPCOHAIBHBIM JaHHBIM 3aKa3uukKa
(ITorpeburensi) OTHOCUTCS CIEAYIOIIHE:

damuus, UMs, 0TYECTBO 3aKa3urKa J100 JIUIa, UHTEPEChl KOTOPOTO OH MPEJCTaBIISIET;

Hara poxnenuss 3akazumka ([lorpeburtens) mnmubo nuIa, WHTEpECHl KOTOPOTO OH
MpencTaBiseT, AApec MpOXKWUBaHUA 3aka3umka IWOO0 IUIla, WHTEPEChl KOTOPOrO OH
npencrapiser, Homep Tenedona 3akazumka I5UOO JMIIA, WHTEPEChl KOTOPOTO OH
MIpE/ICTaBIIsIET;

Anpec >IeKTpOHHOM MOYTHI 3aKa3urKa J100 JTUIa, MHTEPEChl KOTOPOTO OH MPEACTABISET;
[TacnopTHbie naHHBIe 3aKa34uKa JIUOO JHIIA, HHTEPEChl KOTOPOTO OH MPEJICTaBIISIeT.

9.3. Cornacue neicTBYeT 1O OKOHYAHUS CPOKa ACUCTBUS IOTOBOpA O(hepThI.

9.4. Cormacue cuuTaeTcsi OTO3BAHHBIM B CiIydae JOCPOYHOTO PACTOPKEHHUsS JOTOBOpa IO
000 MpUYKHE.

9.5. Tlocne oxoH4YaHWs MAEWCTBUS JOTOBOpa WIM OT3bIBA corjiacuss Ha 00paboOTKy
MEePCOHANBHBIX JaHHBIX, VICTIOMHHUTENs HE3aMEUIMTENIhHO JOJDKEH MPEeKpaTHTh 00padoTKy
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NEepCOHANBHBIX JaHHBIX 3aka3unka ([loTpebutens) W yHUYTOXUTH COJICpIKAHUE €O
MEPCOHAIBHBIX JJAHHBIX B HH(POPMALIMOHHON CHCTEME U HAa MaTEPUATBHBIX HOCUTEISAX B CPOK,
HE MPEBbIIIAOLIMHI MATHAAUATA padOyuX JAHEN CO JIHS OKOHYaHMsI CpOKa JEHCTBUS JI0TOBOpa
oeptel, 10O, ecnu AT AOKYMEHTOB, COJAEPXKALIMX IIEPCOHANbHbIE JAaHHbIE 3aKa3uuka
(IToTpebutenst), 3aKOHOJATEIBCTBOM YCTAHOBJEH CPOK HMX XpaHEHUs, TO B CpPOK, HE
MIPEBBILIAIOLINMN TpeX pabouux AHEHW CO JHS OKOHYAHMS CPOKA UX XpPaHEHUsI, yCTAaHOBJIEHHOTO
3aKOHOM.

10. Cpoxk aeiicTBUs, POJOHT AN, H3MEHEHHE, PACTOP:KeHHe 10r0BOpa ogepThl

10.1. HoroBop odepTbl BCTymaer B CHIy C MOMEHTa, yKa3aHHOTO B I. 5.14 HacTosmien
odepThl, U JAEHCTBYET JO OKOHYAHHUS CPOKA JNEHCTBUS NMPHOOPETEHHBIX YCIYT, BHIOpPAHHBIX
3aKa3z4uKoM.

10.2. TlpomoHramusi AOTOBOpa OCYIIECTBISAETCS IyTeM OIUatel yciuyr McmomHuTtens B
COOTBETCTBUH C [EHCTBYIOIIMMH Ha MOMEHT oruarekl Tapudamu 10 OKOHYAHHUS CpOKa
JEMCTBUSA IEUCTBYIOLIETO JOTOBOPA.

10.3. PacropskeHHe HACTOSIIETO JOTOBOpA JOMYCKAETCS IO COTJANICHHIO CTOPOH WIIH
PEIIEHHIO Cy/ia TI0 OCHOBAHUSM, MPETYCMOTPEHHBIM IPAXKIAHCKUM 3aKOHOIaTEIIECTBOM.

10.4. B ciyuae, pacTOp)KEHHS HACTOSIIETO JIOTOBOpA IO COTJIAIIEHHWIO CTOPOH JIOTOBOP
MpeKpalaeT cBoe JCHCTBHE CO JTHS, KOTZIa CTOPOHBI IOCTUTIIM COTJIAIICHHS O PACTOPKEHHUN
3aKITFIOYEHHOTO MEXTy HUMH CIIopa.

11. Ipouue yciaoBusi

11.1. HeocymiecTBiaeHHE TOTO WM MHOTO TpaBa B paMKax J0TOBOpa O(EpPThI, TTOJHOMOYHS
WIH HaMEpeHUs, TNPEAyCMOTPEHHBIC JO0roBopoM o(epThl, HE O3HayaeT HHU OTKa3a
VcnonHuTENST OT CPOKOB M YCIIOBH JIOTOBOpa O(EepThl B Cllydae CICAYIOIIET0 HapYIICHUS,
HU OTKa3a OT CBOMX IpaB MOTpeOOBaTh COOIOICHUs YCIOBUH J0roBOpa odepThl B JIHO00E
BpEMsI BIIOCIIC/ICTBUH.

11.2. JloroBop odepThl MNpeACTaBiIseT COOOW TMOJHYH JOTOBOPEHHOCTh  MEXIY
Wcnonnurenem u 3aka3unkoM. VICHONHUTEN, HE TPUHUMAET Ha Ce0S HUKAKUX YCIOBHH M
0053aTeIIbCTB B OTHOLICHWM TIpeaMeTa o(hepThl, 32 UCKIIOUEHHEM YyKa3aHHBIX B odepTe,
KOTOPBIMH PETYIUPYETCsl MCIIOJIHEHUE JI0TOBOpa O(epThl, 3a UCKIFUEHUEM CIyvas, KOTIa
TaKue YCJIOBUS WM 00s3aTEeNbCTBA 3a(UKCHPOBAHBI B THCBMEHHOM BHJEC W IIOJAINMCAHBI
YIIOJTHOMOYEHHBIMH TpezcTaButensiMu Wcnonnutens u 3akazuuka. B cimyuae ecnu kakue-
mn0o ycnoBus [IpuinokeHWH WM JIOTIOJIHUTENBLHBIX COTJIAICHUH K J0roBOpY OdepTh
MPOTHBOPEYAT YCIOBHSIM O(EPThI, MOJIOKEHHs 0GepThl OYIyT MPeodIaiaTh.

11.3. 3aka3uuk 3aKiI04aeT 10roBop ohepThl 10OPOBOIBHO, IPU ITOM 3aKa34HK:

a) TIOJHOCTHIO O3HAKOMMJICS C YCIOBHSIMH O(epThl, 0) MOJIHOCTHIO MOHMUMAET MpPEAMET
odepThl u YCIOBHUS JOTOBOpa OQepThl, B) MOJHOCTHIO TOHUMAET 3HAYCHUE M TIOCIICICTBHS
CBOUX JICHCTBHI B OTHOIICHUH 3aKJIIOUEHUs U HcTonHeHus JloroBopa odepTsl.

11.4. 3aka3uuk oONagaeTr BceMHM TMpaBaMU M MOJHOMOYHUSIMH, HEOOXOJUMBIMH IS
3aKJIIOUEHUS U UCTIOJHEHUS IOTOBOpa 0(epThl.

11.5. Ecnu kakoe-1160 u3 yciaoBuil opepThl MIPU3HAHO HEACHCTBUTENBHBIM MU HE3aKOHHBIM,
WM HE MOXET BCTYMHUTHh B CHUJIY B COOTBETCTBHUHU C JEHCTBYIOIIUM 3aKOHOJATEIHCTBOM P,
Takoe ynansiercs u3 oepThl U 3aMEHSETCSI HOBBIM IMOJIOKEHHEM, MAaKCUMAaJbHO OTBEYAIOIINM
M3HAYAIBHBIM HaMEpPEHUsIM, COJEpKaBIIMMCS B odepTe, MpU IATOM OCTalIbHBIE MOJOKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHUJIE.

11.6. CropoHBl MNPU3HAIOT OPUIUYECKYIO CHIY JTOKYMEHTOB (B TOM YHCIE 3asBOK Ha
OpOHUpOBaHUE, TMOATBEPKIACHHE OpPOHUPOBAHUS, YBEIOMIICHUNH 00 W3MEHEHHH WU
AHHYJIMPOBAHUU OPOHUPOBAHUSA U T.J.), OTIIPABICHHBIX (MOTy4eHHbIX) CTOpOHAMH B paMKax
JNEUCTBHUS HACTOSIIET0 JOTOBOPA IO DIIEKTPOHHOW TouTe. YKa3aHHBIE JOKYMEHTHI TPH
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paccMOTpeHUH cropa B CyAeOHOM MNOpSAJAKE MPUPABHUBAIOTCS K OpUTMHAIaM JOKYMEHTOB.
JIOKyMEHTBI, TepeAaHHbIe MO JJIEKTPOHHOW ToYTe Oe3 WCIOJIB30BAaHUS 3JIEKTPOHHOU
nu(ppPOBON TMOANKCH, NPUZHAIOTCS CTOPOHAMM, WMEIOUIMMHU IOPUAMYECKYI0 CUIY U
JIOTIYCKAIOTCSl B KAUECTBE MUCbMEHHBIX JJOKA3aTENIbCTB.

11.7. Jlatoii momydeHusi cooOueHui/nHpopmMalyy, OTIPaBICHHBIX MOCPEACTBOM e-mail, a
TaKKe JaToW OTBETAa Ha COOOIIEHUs, SBJISICTCS JaTra 00paOOTKU BXOJSIIETO 3JIEKTPOHHOTO
MMCbMa TMOYTOBBIM cepBepoM CTOpOHBI 10 HACTOSILEMY JOrOBOPY, IOJIyYMBIIEH
COOTBETCTBYIOIIIEE DJIEKTPOHHOE THCHhMO. OTBETHl Ha COOOIICHHWS, HAIpaBJICHHBIC OJHOU
Croponoit HampaBmsrorcss apyroii  CTopoHOM 1O 00paTHOMY ajpecy IOJIy4E€HHOTO
AJIEKTPOHHOIO MHChbMa JUOO Ha AJIEKTPOHHBIM aapec A oOpaTHON CBSI3M, YyKa3aHHBIN
CTopoHOIi B COOOIIEHNUH.

11.8. 3aka3umk HEe HMeEeT MpaBa IepeycTymarh JIOOble TpaBa WM OOS3aHHOCTH IO
3aKioueHHOMY U McronHuTteneM 10roBopy 0e3 mpeaBapUTEIbHOTO MUCbMEHHOIO COTJIACHs
Hcnonuurens.

12. O6cTosITEIHCTBA HEMPEOTOTUMOT CHITBI

12.1. CropoHbl OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 32 YAacTHYHOE U  IMOJHOE
HEHUCIIOJIb30BaHNWE O00SA3aTeIBCTB 10 HACTOSIIEMY JIOTOBOPY, €CIH  JIOK&XKYT, YTO
HEUCIIOJHEHUE SIBUJIOCH CJIEJCTBHEM JIEHCTBHS OOCTOSATENBCTB HEMPEOIOTUMON CHibl. B
3TOM CJTydae CPOK BBITIOJHEHHS 00s3aTeILCTB MPOJIICBACTCS HA BpeMs JACHCTBUS yKa3aHHBIX
00CTOSITEIILCTB.

12.2. CropoHna, i KOTOPOH cO37amach HEBO3MOKHOCTh BBITTOJTHCHHS MPUHSTHIX Ha ceOs
00s13aTenbCTB, 00s3aHa He mo3aHee 10 AHEH ¢ MOMEHTa HACTYIUICHHUS OOCTOSTEIbCTB
HEMPEeOoJOIUMON CHIIbI, B MHUCHbMEHHON (OpMe YBEAOMHUTH JAPYI'YIO CTOPOHY C yKa3zaHUEM
MIPEIO0JIaraeMoro Cpoka MpeKpaileHus yka3aHHbIX OOCTOSITEbCTB.

12.3. B UCKIIOUHUTENBHBIX ClydasX, VICIOJHUTETh OCTaBISET 3a COOOM TPaBO 3aMEHBI
MpeIBApUTENIbHO 3a0pOHMPOBAHHOTO HOMEpPa HAa HOMEpP PaBHOTO WM 0oJjiee BBICOKOTO
KJ1acca, 6e3 CTOMMOCTH pa3MeIIeHHs] WU MOJIHBIN BO3BpAT MpeaoIuiaThl 3aka3uuky. [Ipu atom
Wcnonuutens He3ameuTenbHO nHPopmupyeT 3akazunka ([loTpedburens) o mpousBeneHHOM
3aMeHe WJIM BO3BpaTe MPeaOIIaThl.

PexBusurer UCIIOJIHUTEJIS:
NunuBuayanpHbiid npeanpuanMatesib CumonsH CmoOat ["amneToBruy
MHH 421188681829

OI'PHUII 315422300002627

Anpec nns koppecnionaenimu: 354340, KpacHonapckuii kpait, r. Couwn, yiu. Jlenuna, 219 A
baHkoBCKHE PEKBU3UTHI:

BAHK: FOro-3ananusiit bank [TAO «C6epbank Poccumn», r. Poctos-nHa-Jlony

p/cuer Ne 40802810030060025665

k/cuet 30101810600000000602

BUK 046015602
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